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Can | change my payment method?
Travis - 2022-04-07 - Payments

Yes! We have introduced the ability to change your payment method within your Client
Control Panel. This new feature will only allow users to switch your payment method to one
of the following: Stripe (Credit Card) or PayPal.

** IMPORTANT: The auto-renewal on your account must be turned on in the Client
Control Panel in order to change your payment method.**

Subscription

Apr 22,2022

16 DAYS LEFT <

Turn on auto-renewal

If you would like to change your payment method, please follow the below instructions:
1. Log into your Client Control Panel located here on the “My Account” page.

2. Select “Update payment details” located under your Account information
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Subscription

Apr 22, 2022 Paypal Apr 22, 2022 - USD 5995
16 DAYS LEFT I Update payment detailsl See billing history

1. From here you will be able to select a new payment method: Credit Card or PayPal
and fill in the necessary Billing information.
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Update payment details

Credit Card visA @ -’

Paypal ' PayPal

A temporary charge of USD $1.00 might be made to confirm new billing
infFormation and voided immediately.

Update payment details

Credit Card visa @ pocms

Name on Card
Your Full Name
Card Details

123412341234 1234

MM/ YY
cvC

Country

United States v

State Zip

Colorado ~ 80134

Update payment details

Update payment details

Credit Card visa @ s
Paypal P PayPal
Country
United States v
State Zip
Colorado ~ 80134
Update payment details

A temporary charge of USD $1.00 might be made to confirm new billing
information and voided immediately.

1. Once Completed Select Update Payment Method. The System will then update your
Subscription Payment method and will then provide you with a pop-up Confirmation
Message.



Update successful!

Your payment details were successfully updated.

Additionally, a warning message will appear informing you that your payment method has
been updated. For potential fraud prevention, the ability to update payment information will
be suspended for several days.
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Subscription
Feb 01, 2021 Credit Card Feb 01,2021 - USD $11.95
20 DAYS LEFT T Hide payment details See billing history

Update payment details

Your payment method was updated recently, please try again in a couple of days.

If you experience any issues with updating your Subscription payment method please
contact our support team here.
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