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Update: The issues have now been solved. 

At this time, we are currently unable to process refunds for Paypal subscriptions due to
technical issues on Paypal’s side. Unfortunately we do not have an ETA for when this will be
resolved, but we will honor all refunds requested within the refund period. Expect a delay. If
you have any questions or concerns, feel free to reach out to us through a support ticket &
we will help out where we can!

https://helpdesk.privateinternetaccess.com/
https://helpdesk.privateinternetaccess.com/news
https://helpdesk.privateinternetaccess.com/news/announcements
https://helpdesk.privateinternetaccess.com/news/posts/solved-refunds-for-paypal-subscriptions
https://helpdesk.privateinternetaccess.com/news/announcements
https://helpdesk.privateinternetaccess.com/new-ticket

