
News > Announcements > [Resolved] Disabled Crypto Payment Methods

[Resolved] Disabled Crypto Payment Methods
2022-09-08 - Devin S - Announcements

We are currently not accepting Crypto payments for signups at this time. This option has
been temporarily disabled due to infrastructure changes within payment processors. Our
team is currently in contact with these payment processors and are working with them to
find a solution so we can continue to have this as an option for our users.

If you have any questions or would like more information, please feel free to reach out to us
by submitting a support ticket or by taking advantage of our 24/7 Live Chat support. We
apologize for any inconveniences this may have caused you and hope to have this as an
option again soon! 
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